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1. [bookmark: _Toc6477891][bookmark: _Toc76031656]Introduction

[bookmark: _Toc6477892][bookmark: _Toc76031657]1.1	Overview
Health and Society Knowledge Exchange (HASKE) was commissioned by Hello Future to investigate the immediate and current needs of under-represented target groups in Cumbria, from two groups: Years 12 and 13, and Adult Learners. This project builds on the previous work HASKE has undertaken for Hello Future, which includes an in-depth understanding of Widening Participation in the context of Cumbria, an understanding of the Voluntary and Community sector in facilitating outreach, and an analysis of ‘hard-to-reach’ parents and their influence on young people’s decision-making.

The Covid-19 pandemic has had a significant impact on all areas of life, and outreach work is no different. As such, given the circumstances that many students in Year 12 and 13, as well as Adult Learners, have had to face in their education prior to potentially entering Higher Education (HE), the aim of this study was to explore the current and immediate needs they perceived in terms of information about HE, the learning available about career routes, and the types of interventions that Hello Future could provide to support with this.
[bookmark: _Toc6477896]

[bookmark: _Toc76031658]1.2	Methodology 	
An online survey was designed to collect data about the current outreach need of students in Years 12 and 13, and Adult Learners.  Prior to the start of the research, ethical approval was granted by the University of Cumbria Research Ethics Panel.

Online surveys are efficient and flexible as they allow data to be collected from many people in different locations within a short period of time[footnoteRef:2]. This method was particularly appropriate for this project as the students were dispersed across Cumbria and often working from home due to the Covid-19 pandemic. [2:  Robson, C. and McCartan, K. (2016) Real World Research 4th edition, West Sussex, John Wiley & Sons Ltd.  ] 


To encourage student engagement, the survey design was simple and accessible with six questions that could be completed in less than 5 minutes. The survey contained five closed questions involving tick boxes or Likert scale responses, and one (optional) open question. The questions explored the following topics: 
· Current status: Year 12, Year 13 or mature learner
· Educational institution
· Course type
· Views about future options and information received
· Types of information, support or events that have been most useful when thinking about the future
· Information/support that was not offered but might have been useful.

Incentives were used to encourage participation in the research. Towards the end of the survey, all respondents were given the opportunity to enter a prize draw to win one of two £50 Love2Shop vouchers, and the two winners were randomly selected after the survey had closed. 

The survey was open for three weeks, from 12th May to 2nd June 2021. The survey link was distributed by Hello Future to key contacts in 21 schools with sixth forms and colleges across Cumbria: 
· Askham Bryan College
· Carlisle College
· Cockermouth School
· Caldew School
· Energy Coast UTC
· Keswick School
· Lakes College - West Cumbria
· Millom School
· Netherhall School
· Richard Rose Central Academy
· Richard Rose Morton Academy
· St Benedict's Catholic High School
· St John Henry Newman Catholic School
· The Nelson Thomlinson School
· The Whitehaven Academy
· Trinity School
· Ullswater Community College
· Ulverston Victoria High School
· West Lakes Academy
· William Howard School
· Workington Academy

One week prior to the closing date, an email reminder was sent, via Hello Future, to the schools and colleges that had not yet engaged with the survey.   When the survey closed, the final number of respondents was 199.  However, all the respondents were in Years 12 and 13. No data was collected from Adult Learners; a point addressed in the Conclusions below (Section 3). 

The survey data was analysed descriptively, and the findings relating to the students in Years 12 and 13 are presented in section 2 of this report. 






2. [bookmark: _Toc76031659]Survey findings

[bookmark: _Toc76031660]2.1	Year groups of survey respondents
A total of 199 students responded to the online survey.  As shown in Figure 1, 71% of the survey respondents (n=142) were in Year 12 and 29% were in Year 13 (n=57).


[bookmark: _Toc75962775]Figure 1: Year groups of survey respondents


[bookmark: _Toc76031661]2.2	Educational institutions attended by the respondents
The survey link was disseminated to 21 target institutions across Cumbria and in total, 199 students from nine schools/colleges engaged with the survey.  As shown in Figure 2, the majority of respondents were from Energy Coast UTC (30%), followed by West Lakes Academy (20%) and William Howard School (16%). 

[bookmark: _Toc75962776]Figure 2: Educational institutions attended by the survey respondents


[bookmark: _Toc76031662]2.3	Courses studied by the respondents
Figure 3 shows that most of the students were studying A Level and BTEC courses.  Some of the respondents were studying more than one type of course; for example, 25% of the respondents (n=50) indicated that they were currently studying both A Level and BTEC courses. 


[bookmark: _Toc75962777]Figure 3: Courses studied by Year 12 & 13 students

None of the survey respondents were studying apprenticeships, NVQs or access to higher education courses. This may well reflect the range of institutions from which the responses came.

[bookmark: _Toc76031663]2.4	Views about future options
The findings suggest that most of the students in Years 12 and 13 were aware of the options available to them when their current course ends.  In Figure 4, the data shows that 57% of respondents agreed that they knew about future options and 21% strongly agreed.  Only 9% of respondents indicated that they did not know about their future options.  


[bookmark: _Toc75962778]Figure 4: Students’ awareness of future options

As shown in Figure 5 below, most of the Year 12 and 13 students (59%) felt they had received enough information about their future options. The findings indicate that 25% of the students neither agreed nor disagreed with this statement, and only 16% felt that they had not received enough information. 
  

[bookmark: _Toc75962779]Figure 5: Students’ views about information received

The students were asked to indicate their level of confidence with making decisions about their future and as shown in Figure 6, just under half of the respondents (48%) were confident about decision-making.  26% of the students neither agreed nor disagreed with the statement, and the remaining 26% indicated that they did not feel confident. 


[bookmark: _Toc75962780]Figure 6: Students' confidence about decision-making for their future



[bookmark: _Toc76031664]2.5	Current information, support and events available to Years 12 & 13 
The survey respondents were asked to rate the usefulness of the information, support and events that were currently available to them, and their responses are displayed in Figure 7:
  

[bookmark: _Toc75962781]Figure 7: Students' views about the usefulness of current information

The findings show that the students in Years 12 and 13 particularly valued the following types of information, support or events:
· Information about accessing higher education
· Work experience
· Careers advice/information
· Information about apprenticeships
· Information about student finance
· Information about employment opportunities
· School/college/university trips.  

It was evident that some of the items rated as being less useful were activities that had typically been affected by the current Covid-19 restrictions (such as: mentoring, outreach trips, careers fair and workshops), and this will be further explored in the next section. 


[bookmark: _Toc76031665]2.6	Current higher education outreach needs of students in Years 12 & 13
The survey findings highlighted that the restrictions associated with Covid-19 had impacted significantly on some of the students’ access to information, support and experiences relating to their future options and decision-making about higher education. For example:
“Due to COVID we haven’t had the usual trips/events that would be useful. These are probably the most useful experiences, so not having them is quite a shame.” (Survey 19)
“A lot of these have happened virtually due to COVID and I know it’s the best they can offer at the minute, but they aren’t as good online than they would be in person.” (Survey 117)

Some of the students felt that it would have useful to have the opportunity to undertake work experience (Surveys 4, 8, 19, 97, 195), but this was not possible during 2020 and the early 2021 due to the Covid-19 restrictions:
“Due to Covid, we have not been able to go on trips, or have work experience, or many workshops.” (Survey 4)
“I couldn’t do work experience because of Covid, that would’ve been useful.” (Survey 8)

Several respondents indicated that they would like more information about the UCAS application and interview process, student finance and loans, budgeting and university life, along with the opportunity to attend university open days (Surveys 13, 18, 44, 51, 95, 101, 102, 120, 139, 164, 173, 179, 191, 199).   For example, the respondents commented:
“So far I have heard nothing about UCAS and how to apply for uni.” (Survey 102) 
“More information about student finance, accommodation and jobs at uni.” (Survey 95)
“More about options for after university/finance whilst studying.” (Survey 120)
“More information about student finance, how to apply, how to save, what to know for people who have no prior experience with University.” (Survey 191)
“Due to covid we haven't been able to attend university open days which I think would be useful.” (Survey 101)

In addition, it was suggested that information about the “simple routes to follow and better funding” (Survey 127) would be useful, along with “a plain table about the pros and cons of each university laid out nice and simply” (Survey 166).  

Three respondents stated that they would appreciate having the opportunity to engage with current students/apprentices or professionals to learn about their experiences:
“First-hand information/advice from students who have chosen different higher education paths.” (Survey 138)
“Information from present uni/apprenticeship students.” (Survey 81)
“Being able to speak to professionals from the field you want to go into.” (Survey 132) 

It was noted that more information about apprenticeships (Surveys 133, 170) and scholarships (Survey 185) would be useful, along with “careers advice and which courses could lead to which jobs” (Survey 145).  One respondent also highlighted the need for “more info on non-university options. There is no information given to us on that and very little on apprenticeships” (Survey 133).  

Two respondents indicated that they would particularly value more information about opportunities within the arts:
“More information about opportunities in art, photography and fashion.” (Survey 189)
“Opportunities that relate more to the arts than academic studies, such as information on how to get into jobs that relate to performing arts, or information apprenticeships that relate to the arts industry.” (Survey 170)

One Year 12 respondent wanted “more information towards Sellafield specifically” (Survey 187), whereas another Year 13 student suggested that “more information about after sixth form, besides Sellafield and University” would be useful (Survey 175).   Another respondent identified a need for information about employment routes and companies:
“Company tours and employers explaining what they have to offer and different jobs and what they would entail in their business and industry. Also do factory visits and stuff to learn first-hand how things work.” (Survey 89)

In addition, it was suggested that having the opportunity to undertake “practise interviews” (Survey 48) would be useful, along with general support and information about managing finances, for example: 
"Info about money and finance. Mortgages and things like that.” (Survey 11)
“I would like some time to have real world experience, like a trip where we have a limited budget and have to buy food to survive like real people have to. This is why work experience can be useful.” (Survey 195)








3. [bookmark: _Toc6477931][bookmark: _Toc76031666]Conclusions and Recommendations

3.1 [bookmark: _Toc6477932][bookmark: _Toc76031667]Conclusions	
· The online survey was originally intended to collect data from two under-represented target groups - Years 12/13 and mature learners – but the final data set only related to the students currently in Years 12 and 13.

· A total of 199 students completed the survey; the respondents were from nine educational institutions, with 71% currently in Year 12 and the remaining 29% in Year 13. 

· Most of the survey respondents were studying towards A-Level and BTEC courses; 25% of the students were studying both courses. 

· Most of the Year 12 and 13 students (78%) were aware of the options available to them when their current course ends; just over half of the respondents (59%) felt they had received enough information about their future options, but only 48% felt confident about making decisions. 

· Although a range of information, support and events appear to be available for the students in Years 12 and 13, it was evident that access to resources can vary. The students particularly valued information about accessing higher education; having the opportunity to undertake work experience; careers advice/information; information about apprenticeships; information about student finance; information about employment opportunities; along with trips to schools/colleges/universities.  

· However, the survey findings suggest that for some of the Year 12 and 13 students, the restrictions associated with the Covid-19 pandemic have limited their access to information, support and events since early 2020.  For example, some of the students indicated that they would have liked the opportunity to undertake work experience or attend university open days to support their decision-making about the future.  

· The findings indicate that the students currently in Years 12 and 13 would appreciate having more opportunity to undertake work experience, along with more access to information about university options, including the UCAS process and student finance.  In addition, some of the students would appreciate having access to a variety of information about future options besides university, such as apprenticeships and employment opportunities.

3.2 Recommendations
· It is clear that the Covid-19 pandemic and lockdown restrictions have been the biggest influence of student’s perceived needs. While these restrictions are being lifted in England, it is unlikely that a complete return to previous ways of working across the education sectors will happen in the immanent future. In particular, Higher Education Institutions are likely to make more use of virtual services, and as such some of the needs raised by the participants in this study may carry forward post-pandemic. As such, it is recommended that Hello Future look at what resources can be used to support students with on-line activities such as virtual open days (for example, what to look for and how to make the best use of their time).

· The findings suggest that there is room to address participants’ confidence in decision-making. There was a clear disparity between the access to information reported, and the confidence with which students were making decisions about their futures. This suggest that other dimensions are at work with confidence alongside the resources currently on offer. It is true that some of these dimensions will be outside of the reach of Hello Future (given, for example, the wider implications of the pandemic, its effect on the economy and graduate prospects). However, there is also scope to draw together the strengths of existing assets, as detailed in previous HASKE reports, which enables information and guidance to be dispersed through a variety of voluntary and community organisations as well as schools and colleges. Hello Future may also want to consider developing their interventions aimed at confidence-building.

· The findings show that students had access to a range of information in various forms, although this was not always consistent. It may be of use to think through whether participant’s reporting of access to information constitutes a success in terms of the range of options that Hello Future provides, or if more work might be done to join together the available resources. 

· Finally, it was noted at the beginning of the report that there were no responses from Adult Learners. It is recommended that to reach Adult Learners a more nuanced approach is taken, drawing on the voluntary and community asset model HASKE has previously proposed. It may well be the case that there is better access to Adult Learners through organisations outside of schools and colleges; for example, via apprenticeship workplaces, larger employers with career development frameworks, and so on.
Year groups of survey respondents

[CATEGORY NAME]
[PERCENTAGE]



Year 12	Year 13	142	57	
Educational institutions attended by the Year 12 & 13 survey respondents

Number of respondents	
Cockermouth School	Energy Coast UTC	Keswick School	Netherhall School	Richard Rose Central Academy	Trinity School	West Lakes Academy	William Howard School	Workington Academy	1	59	26	25	10	4	39	32	3	Institutions


Number of survey respondents



Courses being studied by survey respondents

Number of respondents	
GCSE	AS Level	A Level	BTEC	Technical level 	EPQ	5	19	177	67	2	1	Courses


Number of responses




I know what options are available to me after I finish my course	





Strongly disagree	Disagree	Neither agree nor disagree	Agree	Stongly agree	10	8	26	114	41	


I have received enough information about future options	




Strongly disagree	Disagree	Neither agree nor disagree	Agree	Stongly agree	7	25	49	95	23	I know what options are available to me after I finish my course	Strongly disagree	Disagree	Neither agree nor disagree	Agree	Stongly agree	10	8	26	114	41	


I feel confident about making decisions about my future	

Strongly disagree	Disagree	Neither agree nor disagree	Agree	Stongly agree	9	43	52	76	19	I know what options are available to me after I finish my course	
Strongly disagree	Disagree	Neither agree nor disagree	Agree	Stongly agree	10	8	26	114	41	I have received enough information about future options	
Strongly disagree	Disagree	Neither agree nor disagree	Agree	Stongly agree	7	25	49	95	23	

Views about the usefulness of information, support or events currently available to Years 12 & 13


1 - least useful	Information about accessing higher education	Work experience	Careers advice/information	Information about apprenticeships	Information about student finance	Information about employment opportunities	School/college/university trips	Workshops	Careers fair	Outreach trips	Mentoring	2	16	5	27	15	7	29	29	22	36	26	2	Information about accessing higher education	Work experience	Careers advice/information	Information about apprenticeships	Information about student finance	Information about employment opportunities	School/college/university trips	Workshops	Careers fair	Outreach trips	Mentoring	11	18	11	35	30	36	18	31	39	31	33	3	Information about accessing higher education	Work experience	Careers advice/information	Information about apprenticeships	Information about student finance	Information about employment opportunities	School/college/university trips	Workshops	Careers fair	Outreach trips	Mentoring	52	47	70	51	55	60	50	61	70	66	68	4	Information about accessing higher education	Work experience	Careers advice/information	Information about apprenticeships	Information about student finance	Information about employment opportunities	School/college/university trips	Workshops	Careers fair	Outreach trips	Mentoring	81	64	68	47	49	59	52	36	35	29	36	5 - most useful	Information about accessing higher education	Work experience	Careers advice/information	Information about apprenticeships	Information about student finance	Information about employment opportunities	School/college/university trips	Workshops	Careers fair	Outreach trips	Mentoring	50	46	40	38	38	34	32	24	21	14	13	
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